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                Notice

        
                Our online passport service will be unavailable from 7am Saturday 13 April 2024 to 11:59pm Sunday 14 April 2024 (NZST) while we complete a planned system upgrade. You will be unable to apply for a passport during this time.
Mac/iPhone/iPad users: Some people are having problems using Safari to access this website. Please use a different internet browser while we fix the issue.
Allow up to 6 weeks plus delivery for a standard passport. If you need your passport before then, apply for an urgent passport online.

            

        

    



    
        It looks like you're currently using a mobile phone or tablet

        Although the Online Passport Service is compatible with most Android, Windows and Apple mobile devices, you may notice display issues on smaller screens.

    





	
		
			
				Your browser currently has JavaScript turned off,
				which means that Govt.nz might not display properly on your device.
				It's easy to turn JavaScript on -
				find out how to enable JavaScript in your browser.
			

		

	







    
        
            Apply for your passport

            
        

    


    
        
            When do you need your passport?
Standard and urgent applications can be done online.


            
                
                    
                        
                            
                                
                                    6 weeks – I need the standard service
                                    
                                    
                                

                            
                            
                                Standard passport service
Standard passports are processed in up to 6 weeks. Allow additional time for delivery.
Adult passport: NZD$206.00
Child passport: NZD$120.00
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                                    3 working days – I need the urgent service
                                    
                                    
                                

                            
                            
                                Urgent passport service
Urgent passports are processed in up to 3 working days. Allow additional time for delivery.
A 'working day' is a normal Monday to Friday workday, excluding public holidays.
Adult passport: NZD$412.00
Child passport: NZD$326.00
[image: continue button]


                                
                            

                        
                    
                
                    
                        
                            
                                
                                    Same day travel or travel within 2 days
                                    
                                    
                                

                            
                            
                                Apply online for an urgent passport, then call us straight away. You may need our after-hours service.
New Zealand
Freephone: 0800 22 50 50 (NZ only)
Phone: +64 (4) 463 9360 (outside NZ)
Australia
Freephone: 1300 559 535 (Australia only)
Phone: +61 (2) 9225 2300
UK
Phone: +44 (20) 7968 2730
Urgent travel


                                
                            

                        
                    
                
            

        

        

    




		


		This service is currently unavailable due to system maintenance. Please try again later.
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